RELEVANCE

Relevant and relatable artifacts
are more engaging

CONSTRAINTS
&
PRESSURES

SOCIAL

Self direction enables self reflection in relation to artifacts

Social interactions enhance and add
to the experience of museums

Perceived constraints and
pressures restrict the ability to
enjoy museums

“I like politics. So if I see a politically
motivated artwork, I’d be like ‘that’s so
good, it gives such a good message’”

“The way they set up the galleries and museums
automatically puts you in that spot where you
feel like you’re not meant to be here”

“It’s good to go and know… It’s
healthy to be woke and stuﬀ like that”

“It was the kind of experience
where you think about it
internally, then you share it with
the people you’re with”

“If you had to go to an art gallery for
an assignment, that would stop me
from enjoying it, because I’d be
thinking about what I had to do”

YOUNG ADULTS
& MUSEUMS
NAVIGATING
Navigating to and through
museums can be frustrating

INTERACTIVITY &
IMMERSION
Interactive experiences and visualisations
help to create an enjoyable and immersive
experience
overall

“I felt like I maybe missed things
because we didn’t really work through
it in a way that made sense”

“Travelling to an art gallery can be
stressful, like you get tired...I sat down so
that was also good because after walking
around after a while I got a bit puﬀed.”

PERSONAL REFLECTION

“I liked the
timelessness, like a
lost sense of time in
a good way”

“I want to really
understand and engage
with the artworks, so I
wish there was
something where it
really shows what the
artist was thinking and
how they produced the
work. Something more
than just writing”

“These days I
usually just go for
social outings”

“People just shut up in
art galleries because
it’s a private thing. I
don’t think you can get
the response the artist
wants without viewing
it with intimacy.”

“There was no path it was
just a massive room and you
picked what type of sensory
experience you wanted to
do. I liked that because I felt
that I wasn’t experiencing
what someone else was
forcing me to experience, I
felt like I was able to choose
what I was experiencing”

A trip to the museum encompasses a diverse range of experiences.
Generative sessions were held with museum patrons aged 18-25 where
snapshots of individual experiences were conveyed. These snapshots
revealed deeper insights and links surrounding the participants’
experiences, leading to the establishment of 8 key themes.

UNDERSTANDING

NEW EXPERIENCES
New experiences at museums are the most
rewarding

An understanding of
the artifact allows for a
higher level of
appreciation

“I enjoy seeing
something in real
life that I’ve read
about or seen
online before”

“I feel like when I don’t get
the concept, the art itself,
what it’s trying to reflect, I
don’t know...there’s no
beauty if there’s no
meaning.”

“Generally a good experience because it was
spontaneous and I didn’t have any idea of
what I was going into. I could just enjoy it
for what it was. I hadn’t planned it.”
“We did go to multiple
galleries in
America...bigger more
exciting galleries than
we have here, but it’s
just diﬀerent stuﬀ I’ve
never seen before”
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